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PRESS RELEASE 

UNITED WATER ISSUES ANNUAL WATER QUALITY REPORT 
 

Customers Can Access the Consumer Confidence Report on the Web  
 

RAHWAY, NJ, June 9, 2015 – United Water announced today that the company’s annual Consumer 
Confidence Report (CCR) is available online for customers. The report details the quality of drinking water 
provided to customers during 2014. 

“We’re pleased to advise our customers that our water continues to meet or exceed all state and federal 
regulations for safe drinking water,” said Chris Riat, senior director of contract operations.  “The report is 
required by the U.S. Environmental Protection Agency (EPA) and the New Jersey Department of 
Environmental Protection (NJDEP).  We believe the CCR is an important tool in educating our customers 
about the excellent quality of their tap water.” 
 
Two years ago, the EPA announced that the CCR may be delivered electronically to customers via a 
direct URL address.  “In today’s digital age, this new delivery method is not only more cost efficient and 
eco-friendly, but also supports our commitment to environmental stewardship,” added Riat. 
 
Customers were notified via a bill message of the web address that will take them directly to their specific 
water quality report.  The direct link to the report is www.unitedwater.com/Rahway/CCR2014. 
 
Printed copies of the report are also available.  Customers can call the company’s customer service center 
at 1-877-303-2435 and request a copy be mailed to their home.  Representatives are available Monday 
through Friday, from 8:00 a.m. to 4:30 p.m. EST.  In addition, copies of the report can be found at local 
libraries, municipal offices and senior centers. 
 
 

### 
 

About United Water 
United Water is one of the nation’s leading environmental companies, providing water and wastewater 
services to approximately 5.3 million people in the United States. In addition to owning and operating 16 
water and wastewater utilities, United Water operates 84 municipal and industrial water and wastewater 
systems through innovative public-private partnerships and contract agreements. Founded in 1869, United 
Water is a subsidiary of SUEZ ENVIRONNEMENT.  
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